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OVERVIEW

Employment Servicesin the One-Stop Delivery System

Passage of the Workforce Investment Act of 1998, (WIA), and the incorporation of Wagner-
Peyser activities into that legislation, supported landmark change for the way the public
employment services are to be delivered. Wagner-Peyser Act employment and information
services are now an integral part of the One-Stop delivery system providing seamless services to
customers with a variety of other One-Stop system partners.

Seven key principles have guided the implementation of WIA, and perhaps the most significant
of these isincreased accountability. Investorsin the nation's workforce development system are
eager to learn the impact of our investments in the public labor exchange and how effectively
our system is helping individuals find jobs and giving employers access to skilled workers.

Wagner-Peyser services are acritical component of One-Stops to meet this challenge. With the
implementation of the Labor Exchange Performance M easurement System, which consists of
labor exchange performance measures, data collection and reporting requirements and ultimately
the establishment of expected levels of performance, there will be a more complete story that
will aid Congress, the States, the business community and other partners and stakeholdersin

ng the value of labor exchange services for our customers.

The ET Handbook No. 406

The ET 406 Handbook is the roadmap for the data collection and reporting process to support the
labor exchange performance measurement system. The five (5) sections comprising the ETA
9002 reporting instructions can be divided into three distinct areas. services (9002 A and B),
outcomes (9002 C and D) and job openings received (9002 E). Services are reported on the
9002 A for al job seekers and on the 9002 B for veteran job seekers. The 9002 C and D follow
this sequence by separately capturing the employment outcomes resulting from the provision of
labor exchange services for al job seekers (9002 C) and veteran job seekers (9002 D). The 9002
C and D also capture job seeker and employer customer satisfaction data.

VETS 200 Report and Specifications

The Veterans' Employment and Training Service (VETS) 200 Reports are, in essence, a subset
of the ETA 9002 data. The data reported contain the same data elements as the ETA 9002, but
only apply to the activities of Local Veterans Employment Representatives (LVERS) and
Disabled Veteran Outreach Program staff (DVOPs). This enables VETS to evaluate the
outcomes of the more intensive services offered under these two programs specifically to
veterans.
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The VETS 200 reports (VETS 200A, services/outcomes by DV OP staff; VETS 200 B,
services/outcomes by LVER staff; VETS 200C, unduplicated count of services/outcomes
provided by DVOP/LVER staff) and their report specifications are included in a separate section
of ET Handbook No. 406.
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[.INTRODUCTION
A. HANDBOOK PURPOSE

Reporting requirements for labor exchange services and performance outcomes of the State
Administered Public Employment Service Program are contained in this Handbook. Datato be
reported on the ETA 9002 A, 9002 B, 9002 C, 9002 D, and 9002 E reportsand VETS 200 A,
200 B, and 200 C reports are comprised of information entered by each State from their records
of Work Applications and Job Orders; through matching information on job seekers with
employment outcome information obtained from unemployment insurance (Ul) wage records,
the State Directory of New Hires (SDNH) database, or other sources; and from job seeker and
employer customer satisfaction surveys.

To ensure that data reported on the ETA 9002 A through 9002 E and the VETS 200 reports
reflect accurate information, required report forms and reporting specifications, including
definitions for each reporting element, are included in this Handbook. States will submit the
ETA 9002 and VETS 200 reports electronically, and this Handbook also includes instructions
for submitting the reports using ETA’ s web based reporting system.

B. BACKGROUND

States are required to submit quarterly reports to the Employment and Training Administration
(ETA) to comply with the Wagner-Peyser Act, (29 U.S.C. 49), with 38 U.S.C. 4107 (b) and (c),
and with 38 U.S.C. 4112(c). The ET Handbook No. 406 (ETA 9002 Data Preparation
Handbook) is the official source for reporting requirements on the ETA 9002 through 9002 E
and the VETS 200 reports.

This Handbook was developed to facilitate completion of the ETA 9002 and VETS 200 quarterly
reports. Should changes in definitions resulting from new legislation and/or related regulations
occur, appropriate revisions will be issued to reflect these changes. Handbook revisions are
distributed through Handbook Transmittals issued from the National Office. Dates of issuance
are displayed at the bottom of each revised page.

C. PAPERWORK REDUCTION ACT

States are not required to respond to these reporting requirements unless they display an OMB
approval number. Respondents' obligation to reply to these reporting requirements are
mandatory per Wagner-Peyser Act sec.10(c), 29 U.S.C. 49i(c). Public reporting burden for this
collection of information is estimated to average one hour response for the 9002 A and B reports,
three hours per response for the 9002 C and D reports, and 45 minutes per response for the 9002
E report including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed and reviewing the collection of information. Each State will
submit one index score derived from the WIA-administered survey for employers and one index
score for job seeker responses. A total of 27,000 job seeker responses will be collected on
annual basis. If you have any comments regarding this estimate or any other aspect of this

OMB Approval No.: 1205-0240 5 Expiration Date: 4/30/05



collection of information, including suggestions for reducing this burden, please send them to the
U.S. Department of Labor, Office of Workforce Security, Room S-4231, 200 Constitution
Avenue, NW, Washington, D.C. 20210. (Paperwork Reduction Project 1205-0240).

1. REPORTING INSTRUCTIONS
A. GENERAL REPORTING GUIDANCE

State agencies will report data on labor exchange services provided to job seekers, including
veterans, and on job openings employers list with the labor exchange, based on information
contained in administrative records. State agencies are required to collect and maintain
information to support labor exchange program reporting under OMB No. 1205-0001, Work
Application/Job Order Recordkeeping.

State agencies also will report employment outcomes of job seekers, including veterans, as well
asthe job seeker and employer customer satisfaction scores. Because employment outcome
information is dependent on wage record data, it will not be available at the same time as
information on the number of job seekers who are registered job seekers or who receive labor
exchange services. Therefore, outcome information for job seekers and veterans will be
collected on separate reports from information on services. Exhibit 11.1 describes the
information that will be collected on each of the proposed ETA 9002 and the VETS 200 reports.

EXHIBIT I1.1

ETA 9002 and VETS 200 Reports

Report Page Description

ETA 9002 A Services to Job Seekers

ETA 9002 B Servicesto Veterans

ETA 9002 C Performance Outcomes - Job Seekers/Employers

ETA 9002 D Performance Outcomes - Veterans

ETA 9002 E Job Openings Received by Occupation (O*NET - SOC)
and Industry (NAICS)
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Report Page Description

VETS 200 A Services/Outcomes by DV OP Staff

VETS200B Services/Outcomes by LVER Staff

VETS200C Unduplicated Counts of Services/Outcomes Provided by
DVOP/LVER Staff

The employment outcomes of job seekers registered with the labor exchange will be derived by
matching the social security numbers of registered job seekers with employment information
contained in State databases, including the Ul wage record database, the SDNH database, or any
other records the State agency may have access to that reliably indicate entry into employment.

It isthe policy of the Office of Workforce Security (OWS) to assure accuracy, uniformity, and
comparability in the reporting of statistical data derived from State employment service
operations through State adherence to Federal definitions of reporting items, use of specified
formats, observance of reporting due dates, and regular verification of reporting items.

The National Office assists State agencies in meeting these requirements by establishing
definitions and reporting specifications and through the data validation process (to be
developed). Appendix A to this Handbook contains facsimiles of the 9002 A through 9002 E
reports. Appendix B contains report specifications for preparing the 9002 A through 9002 E.
Each report section in Appendix B contains the following documentation:

Description of form
Specifications for reporting

Appendix C contains edit tests that States should use to ensure that the reports are internally
consistent. Appendix D provides reporting schedules for the 9002 A through 9002 E reports as
well as atimeline of hypothetical job seekers. Appendix E provides technical guidance for
reporting and validating the entered employment and employment retention performance
measures included on the 9002 reports, and Appendix F provides guidance for administering the
customer satisfaction surveys for registered job seekers and employers. Appendix G contains
facsimiles of the VETS 200 A through 200 C reports. Appendix H contains report specifications
for preparing the 200 A through 200 C reports.

B. REPORTING SCHEDULE

ETA isestablishing arolling four-quarter reporting period for the ETA 9002 and VETS 200
reports. For the reports on job seekers and veterans, cohorts of registered job seekers are
identified according to their quarter of registration. Reports are to include the most current data
available for each reporting element for afour-quarter reporting period. States are to report
information on the Services to Job Seekers (ETA 9002 A), Servicesto Veterans (ETA 9002 B)
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and Job Openings Received by Occupation and Industry (ETA 9002 E) reports forty-five days
following the completion of each quarter as outlined in the reporting schedule. The report will
cover persons who registered or received services within the prior four quarters.

Information on performance outcomes on the ETA 9002 C and D reportsis also to be reported
using arolling four-quarter reporting period. As outcome data become available for different
performance measures at different times, and because of the importance of reporting outcome
data as soon as they are available, ETA will require reports to be submitted according to a
staggered schedule. The schedule is based on the time required for performance outcomes to
become available.

States are to report information on the ETA 9002 C and D for four consecutive cohorts of
registered job seekers, as outlined in the reporting schedule. The cohorts of registered job
seekers for which data are being reported are identified on the reports next to each performance
measure. (Note: During transition to the new reporting system, less than four consecutive
quarters of data may be reported until the system is fully implemented.)

The reporting schedule allows States six and one-half months to process wage record reports
from employers, merge the wage data with the job seeker file, and generate the report. For
example, if ajob seeker registered in February, their employment is measured from April
through September.

Once complete information for the four cohorts registering during a particular program year
becomes available, final program year reports are to be assembled. Thisinformation isthen to
be used to assess a State’ s success in meeting its performance goals.

Information on the ETA 9002 reportsis provided in Appendix D. Thereis a separate schedule
for each 9002 report. The VETS 200 reports follow the same reporting schedule asthe ETA
9002 reports.

C.KEY DEFINITIONS

1. REGISTERED JOB SEEKERS

State agencies are required to report information on individuals who are Registered Job Seekers
with the public labor exchange.

Total Registered Job Seekers: Job seekers who complete registration or receive a service with
the labor exchange during a reporting period consisting of four consecutive calendar quarters.

Job seekers may be registered upon contacting the labor exchange through the One-Stop delivery
system or asrequired by State law or policy; however, job seekers receiving staff-assisted
services funded under the Wagner-Peyser Act must be registered. Job seekers who use self-
services or facilitated self-help services also may be registered, but thisis not required.
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A job-seeking customer will be counted as aregistered job seeker during the quarter in which
registration occurs (registration quarter) and the subsequent three quarters. This four quarter
period constitutes the registration year. A registered job seeker who engages in any labor
exchange activity after the registration year has ended (after the third quarter after the quarter in
which registration occurs) will begin anew registration year. Statesare not required to
formally re-register the job seeker, but for purposes of reporting, any Labor Exchange activity in
which ajob seeker engages after initial registration and after aregistration year expires will
begin anew registration year and will thus be equivalent to re-registration. Such ajob seeker
would then be counted again as a registered job seeker during each of the four reporting periods
covering that registration year.

For reporting purposes, ajob seeker is counted under Total Active Job Seekersif, during the four
quarter reporting period, that job seeker either initially registered with the labor exchange or
received a service after having previously registered. Appendix D, Exhibit D.4, provides a
timeline for various hypothetical job seekers, and when those hypothetical job seekers and the
services they receive would be reported on the 9002 A and B reports.

2.JOB OPENINGS

State agencies are required to report information on job openings listed with the public labor
exchange on the 9002 E report. The format for job openings listed is consistent with the
Occupational Information Network — Standard Occupationa Classification System (O*NET —
SOC) and the North American Industry Classification System (NAICS).

NAICS replaces the U.S. Standard Industrial Classification System (SIC), and isthe first
industry classification system to encompass the U.S., Canada and Mexico. NAICS allows for
comparable industrial production statistical analysis across the three North American Free Trade
Agreement (NAFTA) countries. NAICS isamore flexible system then the SIC and is based on
the grouping together of economic units that use like processes.

Job Opening: A job vacancy which an employer intendsto fill.

Job openings will be reported according to the date they were listed with the public labor
exchange. Job openings listed through staff funded under the Wagner-Peyser Act must be
included in the count of job openings. Job openings listed through staff of other partner
programs may be included in the count of job openings in accordance with State policy. Job
openings initialy listed with America’ s Job Bank and imported into the State job bank may be
included in the State's count of job openings.

3. EMPLOYER (20 CFR 651.10)
A person, firm, corporation or other association or organization (1) which currently has a
location within the United States to which U.S. workers may be referred for employment, and

which proposes to employ aworker at a place within the United States and (2) which has an
employer relationship with respect to employees under this subpart as indicated by the fact that it
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hires, pays, fires, supervises and otherwise controls the work of such employees. An association
of employers shall be considered an employer if it hasall of the indicia of an employer set forth
in this definition. Such an association, however, shall be considered as a joint employer with the
employer member if either shares in exercising one or more of the definitional indicia

4. ESTABLISHMENT (20 CFR 651.10)

A public or private economic employing unit generally at a single physical location which
produces and/or sells goods or services, for example, amine, factory, store, farm, orchard or
ranch. It isusually engaged in one, or predominantly one, type of commercial or governmental
activity. Each branch or subsidiary unit of alarge employer in a geographical area or community
should be considered an individual establishment, except that all such units in the same physical
location shall be considered a single establishment. A component of an establishment which may
not be located in the same physical structure (such as the warehouse of a department store)
should also be considered as part of the parent establishment. For the purpose of the “ seasonal
farmworker” definition, farm labor contractors and crew leaders are not considered
establishments; it is the organizations to which they supply the workers that are the
establishments.

5. FIRM

A business organization consisting of one or more domestic establishmentsin the same State and
industry that were specified under common ownership or control. The firm and the establishment
are the same for single-establishment firms.

6. REGISTRATION QUARTER

The calendar quarter in which ajob seeker completed an initia registration with the labor
exchange or in which a previously registered job seeker began a new registration year.

D. ELECTRONIC REPORTING

All reports must be submitted through ETA’ s web-based reporting system and must be sent in
time to arrive in the National Office by the due date, which is the date the report is electronically
submitted. All five sections of the ETA 9002 report (9002 A through 9002 E) and all three
sections of the VETS 200 report (200 A through 200 C) must be complete in order for the
reports to be successfully transmitted to the National Office. Incomplete reports will not be
accepted by the on-line system. [Note: Instructions will be forthcoming from ETA on the
procedures for submitting the ETA 9002 and VETS 200 reports using ETA’ s web-based
reporting system.]
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E. TIMELINESS

All reports must be transmitted in time to arrive in the Nationa Office by the due date. Every
attempt should be made to certify quarterly report datain order to avoid delinquent reports.

F. REPORT COMMENTS

Comments concerning policies, procedures, and/or local economic conditions that account for
fluctuations in the data reported or that have special significant effects on the meaning of certain
itemsin areport are useful in interpreting reports and reducing communications concerning
reports. Provisions have been made to include comments for all electronic reports. Using
meaningful abbreviations, the space provided should generally be adequate. States are
encouraged to use this section of the report at their discretion.

G. EDIT TEST PROCEDURES

States should ensure that the reports are internally consistent. Specifications for edit teststo
ensure consistency between row and column totals and elements on the ETA 9002 reports are
found in Appendix C. Reportswill not be accepted if these edit tests are not followed.

H. PROCEDURES FOR ROUNDING NUMBERS

Unless otherwise noted, the 5/4 rounding method isto be used. That is, if the digit to the right of
the digit to be rounded is 5 or more, round up to the next higher digit. If the digit to the right of
the digit to be rounded is 4 or less, round down or truncate. Values which are totals of other
values appearing on the same form should be the sum of the rounded sub-part figures.

|.RECORDSRETENTION

Unless otherwise noted in specific instructions, source data supporting counts should be retained
for at least two years after the report due date.

[Note: 20 CFR 652.8(5) requires that State agencies retain basic documents (Work Application

and Job Order) for one year. 20 CFR 658.604(c)(4) also refersto a State’ s requirement to
retain data, but provides no time frame.]
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1. PERFORMANCE MEASURES

Four performance measures apply to the public labor exchange and are reported on the 9002 C
and 9002 D:

1) Job Seeker Entered Employment Rate

2) Job Seeker Employment Retention Rate at Six Months
3) Job Seeker Customer Satisfaction

4) Employer Customer Satisfaction

1) Job Seeker Entered Employment Rate (JSEER):

Number Entered Employment with a New Employer
JSEER =

[Number New Registered Job Seekers — Number Employed or
Re-employed with Same Employer]

Elements of the measure are defined as follows:

Entered Employment with a New Employer: The number of registered job seekers who,
in the first or second quarter following the registration quarter, earned wages from a new
employer if the job seeker was previously not employed, or earned wages from a different
employer than that from which the registered job seeker earned wages in the quarter prior to the
registration quarter if the job seeker was previously employed.

Registered Job Seekers. Job seekers who registered with the labor exchange during the
registration quarter; job seekers who were re-registered after their registration year expired; job
seekers who were not formally re-registered, but who engaged in alabor exchange activity after
their registration year expired.

Employed or Re-employed with Same Employer: Those job seekers whose only wages
earned in the first and second quarter following registration were exclusively with the same
employer from which wages were earned in the quarter prior to the registration quarter.

Registration Quarter: The calendar quarter in which ajob seeker completed an initial
registration with the labor exchange or in which a previoudly registered job seeker began a new
registration year.

According to this measure, a successful employment outcome is recorded for a job seeker
who enters employment with a new employer, whether the job seeker was employed or
unemployed at the time of registration. This outcome is determined by comparing the employer
identification numbers (EIN) of registered job seekers' employers prior to and following
registration based on information contained in the Ul wage record database, the State Directory
of New Hires (SDNH) database, or other available records. An unsuccessful outcomeis
recorded for ajob seeker who does not enter employment with a new employer during the
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measurement period. Job seekers who remain employed exclusively with the same employer
during the measurement period are excluded from the calculation.

Exhibit 111.1 depicts how the job seeker entered employment rate is calculated and identifies
which registered job seekers are to be included in the numerator and denominator according to
their employment characteristics.
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EXHIBIT 111.1

Job Seeker Entered Employment Rate

Quarter Post Post
Before Registration Registration Registration Includein Includein
Registration Quarter Quarter 1 Quarter 2 Numer ator Denominator
Either Registered Got ajob with | Employment Yes Yes
Employed or anew statusis not
Not Employed | May have employer used in the
received calculation
services
Either Registered Did not get a Got ajobwith | Yes Yes
Employed or jobwithanew | anew
Not Employed | May have employer employer
received
services
Either Registered Not Employed | Not Employed | No Yes
Employed or
Not Employed | May have
received
services
Employed Registered Employed, not | Not Employed | No No
anew
May have employer
received
services
Employed Registered Not Employed | Employed, not | No No
anew
May have employer
received
services
Employed Registered Employed, not | Employed, not | No No
anew anew
May have employer employer
received
services
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2) Job Seeker Employment Retention Rate at Sx Months (JSERR):

# Retained Employment Two Quarters after
Entered Employment with a New Employer (age 19 and over)
JSERR =

# Entered Employment with a New Employer (age 19 and over)
Elements of the measure are defined below:

Retained Employment Two Quarters after Entered Employment with a New Employer
(age 19 and over): The number of registered job seekers age 19 and older at the time of
registration who earned wages in the second quarter following the quarter in which they Entered
Employment with a New Employer.

Entered Employment with New Employer (age 19 and over): The number of registered
job seekers age 19 and older at the time of registration who, in the first or second quarter
following the registration quarter, earned wages from a new or different employer than that from
which the registered job seeker earned wages in the quarter prior to the registration quarter.

According to this measure, a successful employment retention outcome is recorded for job
seekers, age 19 and over at the time of registration, who were determined to have entered
employment according to the job seeker entered employment rate measure, and who were found
through wage record matching to be employed in the second quarter following the quarter in
which they first were determined to have entered employment. A successful outcome for
retention is recorded for employment identified through wage record matching with any
employer.

Exhibit 111.2 depicts how the job seeker employment retention rate at six monthsis cal culated

and identifies which registered job seekers are to be included in the numerator and denominator
according to their employment characteristics.
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EXHIBIT I111.2

Job Seeker Employment Retention Rate at Six Months

Post Post Post Post
Registration | Registration | Registration | Registration [ Includein Includein
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Numerator Denominator
Got ajob Employment | Employed Employment | Yes Yes
with anew statusis not with any statusis not
employer used in the employer(s) used in the
calculation calculation
Got ajob Employment | Not Employed | Employment | No Yes
with anew statusis not statusis not
employer used in the used in the
calculation calculation
Didnotgeta | Gotajob Employment Employed Yes Yes
jobwith a with anew statusis not with any
new employer used in the employer(s)
employer calculation
Didnotgeta | Gotajob Employment Not No Yes
jobwith a with anew statusis not Employed
new employer used in the
employer calculation

Appendix E, Technical Guidance for Reporting and Validating Performance Measures, includes
detailed programming specifications that States can use to calculate the ES entered employment
and employment retention performance measures.
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3) Job Seeker Customer Satisfaction
Specifications for the labor exchange job seeker customer satisfaction survey are as follows:

The job seeker customer satisfaction score is aweighted average of job seeker ratings on each of
three questions regarding overall satisfaction, and is reported on a 0-100 point scale. The score
isaweighted average, not a percentage.

All registered job seekers of labor exchange services are eligible to be chosen for inclusion in the
random sample. Asthe population of job seekers registering with the labor exchange is different
from the population of participants exiting WIA services, a separate survey isrequired to
adequately gauge the satisfaction of job seeker customers.

Per Training and Employment Guidance Letter No. 6-00, Change 1, States may randomly
sample job seekers (and employers) to obtain the desired number of completed surveys. States
are required to determine the appropriate sample sizes and sampling percentages using the
required response rate and the required number of interviews. Five hundred completed job
seeker surveys must be obtained each year (four consecutive quarters) for calculation of the
measure. Job seekers should be contacted within 60-90 days of the date of registration or the
beginning of a new registration year. A completed job seeker survey is defined asasurvey in
which all three questions regarding overall satisfaction have been answered. The response rate
from the sample with valid contact information must be a minimum of 50 percent. The standard
of 500 from a sample of the whole population of customers provides accuracy such that thereis
only a5 in 100 chance that the results would vary by more than £5 points from the score
obtained from surveying the whole population.

The surveys should be conducted using a uniform telephone methodology. The rationale for
only using telephone surveysisthat (1) the comparability of the measure for assessing
performance levelsis most reliably obtained with atelephone survey, (2) telephone surveys are
easily and reliably administered, and (3) defining procedures for mailed surveysis more difficult
than defining procedures for telephone surveys.

See Appendix F, Section I, for further information and for questions that will be asked on the Job
Seeker Customer Satisfaction survey.

4) Employer Customer Satisfaction

The results of the American Customer Satisfaction Index (ACSI) used to measure employer
customer satisfaction under WIA also is used to measure employers' satisfaction with labor
exchange services. Accordingly, States are encouraged to conduct one survey of employersto
measure their satisfaction with One-Stop employer services to meet both the WIA and the public
labor exchange employer customer satisfaction measurement requirements. Specifications for
the employer customer satisfaction survey are described in TEGL 14-00, Attachment D.
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Using a uniform telephone methodol ogy, States must achieve at least 500 completed interviews
and meet the minimum required response rates. The surveys should be conducted on arolling
basis throughout the program year. To obtain sufficient numbers, smaller States will need to
survey on an ongoing basis. Employers should be contacted within 60 days of the completion of
the service or 30-60 days after ajob order has been listed where no referrals have been made.
The employer customer satisfaction score is aweighted average of employer ratings on each of
three questions regarding overall satisfaction, and is reported on a 0-100 point scale. The score
isaweighted average, not a percentage.

See Appendix F, Section |1, for further information and for questions that will be asked on the
Employer Customer Satisfaction survey.

OMB Approval No.: 1205-0240 18 Expiration Date: 4/30/05



APPENDIX A

REPORT FORMATSFOR ETA 9002 A THROUGH 9002 E
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APPENDIX B

REPORT SPECIFICATIONS

The following specifications use two key data elements to determine how to generate the counts:
registration date and activity date. The definitions of these elements are critical to the reporting
process.

Registration Date is the most recent of the following events:

1) initia registration with the labor exchange

2) re-registration with the labor exchange after a previous registration year has expired

3) theengagement in alabor exchange activity for ajob seeker whose previous registration year
has expired and who has not been formally re-registered

Activity Dateis the most recent date that the job seeker engaged in alabor exchange activity.

OMB Approval No.: 1205-0240 31 Expiration Date: 4/30/05



ETA 9002 REPORT SPECIFICATIONS

A. Section 1- ETA 9002 A

The following specifications define the rows and columns on the 9002 A report on servicesto
job seekers. In order to calculate the counts for all report eementsin the 9002 A, you must combine
the specifications for each intersecting row and column. Capitalized text represents the data
elements needed to perform the specification. States should use data el ementsin their system that
correspond to the capitalized text. For example, to calculate the unduplicated count of males
employed at registration, you would combine COL.B2 and ROW.5:

Count of unique SOCIAL SECURITY NUMBERS where REGISTRATION

DATE or ACTIVITY DATE iswithin the last four quarters and EMPLOYMENT
STATUS- EMPLOYED isYes

and

GENDER isMale.

OMB Approval No.: 1205-0240 32 Expiration Date: 4/30/05
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B. Section 2- ETA 9002 B

The following specifications define the rows and columns on the 9002 B report on servicesto
veterans. In order to calculate the counts for al report elementsin the 9002 B, you must combine
the specifications for each intersecting row and column. Capitalized text represents the data
elements needed to perform the specification. States should use data elementsin their system that
correspond to the capitalized text. For example, to calculate the unduplicated count of Vietnam era

veterans age 55 years or more who received staff services, you would combine COL.C11 and
ROW .4:

Count of unique SOCIAL SECURITY NUMBERS where REGISTRATION DATE
or ACTIVITY DATE is within the last four quarters and VIETNAM ERA
VETERAN is Yes and DATE OF BIRTH is 55 years or more before
REGISTRATION DATE

and

DATE RECEIVED STAFF ASSISTED SERVICES iswithin the last four quarters.

OMB Approval No.: 1205-0240 42 Expiration Date: 4/30/05



8 Jo T abed

S0/0E Breq "dx3 SUe.BIB/ 01S3IINISS - g 2006 0t20-G0ZT :# 9NO 2002 ‘ST |11dy ‘Aepuo iy

'31vd NOILVYLSIO3d

21049q ssedh 15-Gi S HLYIE 40 1V pue SaA

SI NOSH3d 319191713 10 Nvd3L3IA pue siauenb inoj ise| (suoslad 9|q1b1j3 pue suela1dA €10 10} Uonulyap 39S)
SY1 UIyNM s1 31va ALIAILOV 10 31vd NOILVYHLSIOAY ‘uonensibai
alaym SYIFINNN ALIFNDIS TVID0S anbiun jo unod 10 arep 1e #5-G abe suosiad 8|qibije pue suelsiaA Jo JUN0D

"31vd NOILVY1SI93d

ai0jaq siedh yy-6T Sl HLYIG 4O ILvQd pue SaA

SINOSY3d 37919173 10 NVYILIA pue siapenb inoj ise| (suosiad 9|qiBIT pue SUBISISA €101 10} UOMULSP 93S)
au1 uIyIm 1 1VA ALIAILOV 10 31¥A NOILVH1SIDIY ‘uonesnsiBal
alaym SHIGINNN ALIYND3IS TVID0S wDU_CD J01uno)d Jo arep 1e -6T abe suoslad m_Q@__w pue suelalaA JO JUN0Y

‘90UdISIXD
Ul sem pajenfena os Alljiqesip e a|Iym palp Oym URISIA € Jo asnods
3y Jo Aljigesip pa1oauu09-a2IAIas B wolj Buninsal ainyeu ul
juauewuad Ajigesip e1ol e sey oym uosiad Aue Jo asnods ayi ( 2)
1o 1amod Jo waswulanoh

ubBiaio} e Aq AInp Jo aul| 3y} ul pauiaiul 1o paurelap A|qiaioy (i)

10 ‘@al0y ansoy e Ag Anp Jo aulj ayy ul paimded (I

uonae ul Buissiw (1)

:sAep 06 Uey) 810W 10} Pals]| 0S Udaq sey pue saliobared Buimojjoy
3y JO 2J0W 10 BUO Ul ‘pPauIaduU0d AIe1aldas ayl Ag ‘1spunalayl
panssi suonenbal syl pue TOT "D°S'N 8 01 Wuensind ‘palsi| si ‘Led
siy) Japun aouelsisse Joy uonealdde Jo awin ay) 1e oym AInp aAnoe
uo BuIAIBS S82104 pawlly a8y} Jo Jaquiaw Aue Jo asnods ayl (q)

‘10 ‘AljIgesIp pa1oauu09-32INIaS

© J0 10 Ainp aAnoe uo paip oym uosiad Aue Jo asnods ay) (e)

Sl oym auo si uosiad a|qib@ uy

"abJeyosip ajgelouoysip e ueyl Jaylo Yyum AInp yons wolj pases|al
10 pabreydsip sem pue pazuoyine s| abpeq ubredwes e yoiym

l1o}j uonipadxa 1o ubredwes e ui Jo Jem jo pouad e Buunp Ainp aanoe
uo panas “O°'s’N ‘0T aplL Jo (e) €29 ‘(6) ‘1o ‘(p) ‘() 229 uonoss

01 Juensind Ainp aAiloR 0] J9pIo Ue Japun Jusuodwod aAIasal

B Jo Jaquiaw e se io ! esip PaloauuU09 9IIAIBS B JO asneda(q
pases|al lo pabreydsip sem Jo abreyasip ajgesouoysip e ueyl

13y10 yum pasesjal Jo pabieyasip sem pue sAep 08T uey) aiow

10 pouad e 1o} AINp 8AIOE U0 PAAISS OYM [enpIAIpUl UB S| URISIOA VY
‘suosiad

BuipeaH uwnjo) 9|q161j9 1o suelalaA ale oym siaxaas qol palalsiBal Jo sluno)

$G-Gp - suoslad
91q161[3 pue sueIaAeA [eI10 1 Zv 100

¥¥-6T - suosiad
91q161|3 pue sueIBBA [€I10 1 TV 102

suosiad
3|q1b1|3 pue sueIaBA [B10 | V102

uo11eo14109ds Bunjodey uonueQ

1USWR |3 Bunodey JquinN
SUeRBA 01S30IABS - g ¢006 V.13

SuO11e21}108dS 11000y 321nJBS 1uBwAo [dwg



8 Jo g abed

"'SOA
SINVYILIA I39Avd NOIVAINYD pue sisuenb inoj ise|
SYl UIYIM SI 31vA ALIAILOY 10 31Vvd NOILVHLSID3d
alaym SYIFNNN ALIFNDIS TVIDOS anbiun Jo unod

"31vd NOILVY1SIO3d

210Ja( alow 1o sleak gg SI H1dIld 40 31Vvd pue ss A

SI SNVYILIA I9ava NOIVANYD pue sianenb inoj ise)
S UM S1 31vA ALIAILOY 10 31vd NOILVH1SIO3d
2I9yMm SHIFIWNN ALIYNDIS TVIDOS anbjun 4o yunod

31va NOILVY1SI93d

21049q ssedh 5-Gi sl HLYIE 40 I1vd pue SaA
SINVY3LIA 39AVE NOIVAINYD Pue siapenb inoj ise|
BY UlyIM s1 31vA ALIAILOV 10 31vVA NOILVHLSIO3FY
a19ym SYIFINNN ALIYND3S TVIDOS anbiun 4o Junod

'31vd NOILVHLSIO3Y

81040( s1edh v1-6T S| HLHIG 40O J1vd pue SeA
SINVY3L3A 39AVE NOIVAINYD Pue sispenb inoj ise|
Ay UM s1 31vA ALIAILOY 10 31vA NOILVYH1SIO3d
aJaym SHIFINNN ALIYNDIS TVIDOS anbjun 4o yunoo

BuipeaH uwnjo)

‘'SOA
SINOSH3Ad 319191713 10 NYYILIA pue siapenb inoj ise|
SY1 UIyuM st 31va ALIAILOV 10 31vd NOILVHLSIOAY
alaym SYIFINNN ALIYNDIS TVIDOS anbiun Jo unod

'31vd NOILVYdL1SID3d

210Jaq alow 10 sieak GG sl H1HI9 40 J1vd pue saA
SINOSH3Ad 31919113 10 NvHILIA pue siauenb inoj i1se)
Syl Ulynm s 31va ALIAILOV 10 31vd NOILVYHLSIDIY
alaym SYIFNNN ALIYND3S TVIDOS anbiun jo unod

S0/0Ef Breq "dx3

SueJeP /A 01 SIS - g 2006

(suelalan abpeq ubredwes 1o} uoniuyap 99s)
‘suelalan abpeq ubredwed |re Jo Juno)

(suosiad a|q1bijg pue SuBIBIBA [€10] 10} UORIULSP 93S)
‘uonensibal
10 arep e alow Jo GG abe suelalan abpeq ubredwed Jo Juno)

(sueiaran abpeq ubredwes 1oy uoniuyap a9s)
‘uone.nsibal
10 a1ep 1e 5-Giy abe sueialan abpeq ubredwed Jo uNoH

(sueialan abpeq ubredwed 1oy uoniulap a9s)
‘uonensibal
10 a1ep 1e -6 abe sueialan abpeq ubredwes Jo 1UN0D

"Wy gepawbayjuny/sueiaian/anob  wdomammwy/:dny

:9)IS gam

INdO 3y) uo paureiqo aqg Aew uoirewloul parepdn ‘ayep siy) Jaye
BurInooo subredwed 104 '0002/,0/T0 JO Se 1S|| UaLIND By} Jo} g
xipuaddy aas ases|d ‘(INdO) uawabeue| [SUUOSIad JO 9210 3y}
Aq paisi| pue paynuapl se pazuoyine uaaq sey abpeq ubredwes e
Ud1ym Joj uonipadxa Jo ubredwed e ui 1o Jem e Buunp sadlo) pawie
'S’N 9y} ul AiNp 8Ade U0 PAAIaS OYM UBIDISA B S| [enplAipul 8y L

:JI uelalan abpeq ubredwen e si Jayaas qol paaisibal ay
'suelalan

abpeq ubredwed are oym si1ayaas qol palalsibal Jo slunod

(suoslad 9|q1b1j3 pue suelaIBA €10 10} uonulyap 39S)
‘suosJad a|qibie pue suelIalaA e Jo JUNoD

(suosiad 9|qibl|3 pue SueIaIaA €101 10} UONIUISP 33S)
‘uonensibal
10 91ep 1B alow Jo GG abe suosiad a|qibIj@ pue SueIBIBA JO JUNOD

0¥20-S0¢T # dINO

je101
- suelala/\ abpeg ubredwe)d

+G§
- suelala/\ abpeg ubredwe)

140514
- suelala/\ abpeg ubredwe)d

Vv-61
- suelala/\ abpeg ubredwe)d

suelala/\ abpeg ubredwe)

[e10] - suosiad
8|qib113 pue sueIBIBA [€101

+GG - suosiad
91q161|3 pue sueIBBA [€I10 1

Z00Z ‘ST |11dy ‘Aepuo iy

8497100

,d7100

949100

S97100

7102

PV 100

€V100

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 Jo g abed

'31vda

NOILVHLSIDIY d1048q siedh y7-6T sl HLYIE 40 3Lvd
pue saA st NVHILIA a379vSIa pue sispenb unoj ise|

Sy UM s1 31va ALIAILOY 10 31vA NOILVYH1SIO3FY
a1vym SYIFNNN ALIMND3S TVIDOS anbiun 4o Junod

BuipesaH uwnjo)

"S9A SI NVHILAA VH3 WYNLIIA pue sispenb inoj ise|
SY UM s1 31vaA ALIAILOY 10 31vA NOILVYH1SIO3FY
alvym SYIFNNN ALIMND3S TVIDOS anbiun jo Junod

'41vd NOILVH1SI93d

910jaq alow 1o sieak GG SIH1dId 40 31vd

pue saA S| NVHILIA VHT IWVYNLIIA pue sianenb unoj ise)
BYl ulyIM sI 31va ALIAILOV 10 31vA NOILVHLSIO3FH
a19ym SYIFINNN ALIMNDIS TVIDOS anbiun 4o Junod

‘31vda

NOILVHLSIDIY 1048q siedh #5-Gi sl HLYIg 40 3Lvd
pue saA S| NVHILIA YHT WVYNLIIA pue sianenb inoj ise)
Y} UIYIM SI 31vA ALIAILOV 10 31vA NOILVYH1SIDTY
2I9yMm SHIFIWNN ALIYNDIS TVIDOS anbjun jo Junod

‘31vda

NOILVYHLSIDIY d1049q siedh y7-6T sl HLYIE 40 3Lvd
pue saA S| NVHILIA YHT INVNLIIA pue sianenb inoj ise)
SYl UlyIM s1 31vA ALIAILOV 10 31VA NOILVHLSIO3Y
a1vym SYIGNNN ALIMND3S TVIDOS anbiun 4o Junod

BuipesH uwn|o)

S0/0E Breq "dx3

SueRPA 01S30INBS - g 2006

(suela18A pajgesIp 1o} uoniuyap 89s)
‘uonesnsiBal Jo arep 1e y-6T abe suelalaA pajgesip Jo UNoD

'3J0W 10 9,QT O dlep Jale| e e pajenjenaal

a0 Aew sueISIaA pajgesIp palel %0 ‘uonesuadwod 1o s)ueuaq
Alelauow saAI@dal ays/ay 1ou 1o Jayraym (uonesuadwod jo 1diadal
asnbal 10u saop me| ayy) uoiresuadwod 0] PaJIIIUS S| OYM URIBIDA
pajgesIp Pa1oauu02-99IAIaS € SI ANjIgesIp 10} 940 Je a1kl URISIaA Y
‘AljigesIp pa1dauu09-32IAIaS B JO asnedaq

Anp aAioe woJj pases|al Jo pabreydsip Sem 10 ‘Siieyy Suelalon
J0 Wwawuedaq ay) Ag palalsiuipe sme| Japun ‘uoiresuadwod

0] pajua aq pinom Aed juswalinal Arejjiw o 1diadal

ay1 1oJ Inq oym o (950 Te parel asoy Buipnjoul) Buires jo ssa|prebal
uonesuaduwiod 0} PajIIUS S| OYM URIISA B S| UeIaldA pajgesip v
"SURISIOA pajqesIp are oym siaxaas qol palaisiBal Jo slJunod

(Suesa1an eIS WERUIBIA J0) UonIuLep 93S)
'SURISISA RIS WRUISIA |8 JO 1UN0D

(suelalan ela weulsiA 10} UoRIULSP 99S)
‘uonensibai
1O 91ep 1e alow J0 GG abe SurI)aA IS WERUIBIA JO JUN0D

(suelalan ela weulsiA 10} UORIULDP 99S)
‘uoirensiBal Jo arep 1e G-G abe SurISIAA RIS WRUISIA JO UN0D

(SueIBIBA RIS WRUISIA J0) UONIUISP 89S)
‘uoirensiBal Jo alep e y-6T abe suelalaA BIS WEBUISIA JO JUNOD

'GL6T ‘L Kei

Buipua pue 96T ‘g 1snbny Buiuuibag poliad ayy Buunp sem yaiym
Jo ued Aue - sAep 08T J9A0 AINp dAI0R UO PAAISS OUM SURIDIDA
'SURIDIOA RIS WRUIBIA a1t oym s1axaas qol paisisifal Jo sjJunod

0¥20-S0¢T # dINO

¥-6T - SUBISISA pajgesid

suela1aA pajgesiq [eloL

[210] - SUBISISA BIT WERUISIA

+GG - SURISIOA BIT WRUIBIA

S
-Gy - SUBIBISA RIF WeUlBIA

1474
-6T - SURIBISA BIT WERUIBIA

SueIBIaA BIJ WeulsIA [e10 ]

2002 ‘ST |11dy ‘Aepuo iy

€1d 100

anoo

¢107100

TTO7100

0TO10D

60100

07100

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 J0 7 9bed

"31vd NOILVH1SIO3d

al0jaq siedh S-Gi sl HLYIg 40 3LvQd pue SaA
SINVH3L3A a319vSIA TVIDOIdS pue sispenb inoj ise
S UM S1 31vA ALIAILOYV 10 31vd NOILVH1SIO3d
aIayMm SHIFIWNN ALIMNDIS TVIDOS anbjun 4o unod

'31vd NOILVYLSIO3Y

21049q ssedh yy-6T Sl HLYIE 40 LV pue SaA

SI NVH3.L3A a319vSIA TVIOIdS pue siapenb inoj ise
Syl UlyIM sI 31vA ALIAILOV 10 31vA NOILVHLSIO3FY
a19ym SYIFINNN ALIYNDIS TVIDOS anbiun 4o Junod

BuipesH uwn|o)

"SOA SI NVY3LIA 319vSIa pue siapenb unoj ise
Sy UM s1 31vA ALIAILOY 10 31vA NOILVH1SIO3FY
a1vym SYIFNNN ALIYND3S TVIDOS anbiun 4o Junod

'31vd NOILVHLSIO3Y

a9l0Jaq alow Io sieak gg SIH1YIg 40 31vd

pue saA st NVYILIA A319vSIA pue sianenb inoj ise)
Ay UM s1 31vA ALIAILOY 10 31vdA NOILVH1SIO3FY
aIaym SHIGINNN ALIYNDIS TVIDOS anbjun 4o unoH

'31vda

NOILVHLSIDIY 210429 siedh ¥5-Gy s HLYIg 40 3Lvd
pue saA sI NVHILIA A379vSIa pue siaienb unoy ise|

SY UM s1 31vaA ALIAILOY 10 31vA NOILVYH1SIO3FY
alvym SYIFNNN ALIMND3S TVIDOS anbiun jo Junod

S0/0E Breq "dx3

SueRPA 01S30INBS - g 2006

sueIalaA pajgesIp [e19ads 1oy uoniuyap a9s)

‘uoirenisifal Jo arep 1e #5-Gz abe suelalan pajgesip [e1dads Jo unodH

(suelalan pajgesip [eloads 1o} uoniulap a9S)

‘uonessibal Jo alep 1e y-6T abe suelalan pajgesip [eloads Jo Junod

.Pa(0esIa, 40 JUNod 3y} Ul papnjoul osfe st pajgesid [eads,
‘AljIqesIp pa1oauu09-32IAIaS B JO asnedaq

Anp aAnoe wouy pasesjal 1o pabieyasip sem oym uosiad e (q)

1o ‘dedipuey juswAojdwa SNoLIAS e aney 01 YAQ Ag paulwialap
uaa( sky Oym UeIS)aA B Jo ased ay) ul uadiad oz Jo 0T 1e pares (i)
‘10 alow 10 juadlad g 1e palel (1)

‘Aljigesip

e 10} (VAQ) Sirejlyy sueialaA Jo uawiedaq ayl Ag palalsiuiupe
sme| Japun (uonesuadwod 0} pajiua aq pjnom Aed juawainal
Arenjiw jo 1diadas ay1 1oy Ing ‘oym Jo) uonesuadwod 0] pajua si ()
OUM UBIBIDA B S| URISIDA pajgesip [e1dads v

"SURIBIOA pa|gesIp [e10ads are oym s1axaas qol pasaisifal o slunod

(suela18A pajqesIp 4o} uoniulap 89s)
‘SURIS1SA PI[eSIP (e 4O JUNoD

(suelaian pajqesip 10} UoIULBP 89S)
‘uoiyessiBal Jo arep e alow 1o GG abe surlaloA pajgesIp JO UN0D

(suela1aA pajqesip Joj uonuyap 33S)
‘uonensiBal Jo arep 1e $5-Gi bk suelalaA pajgesip Jo UNoD

0¥20-S0¢T # dINO

12814
- SuBIBIBA pajgesiq [e1oads

V-6T
- suelala/ pajgesiq [enads

SUeISIDA
pajqesIq [e10ads el

[e10] - SURIBISA pajgesid

+GG - sueJIa1aA pajgesia

¥G-G - SueIslaA pa|gesia

2002 ‘ST |11dy ‘Aepuo iy

8737100

LT3710D

37100

91Ad 100

STA 100

¥1a7100

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 Jo G abed

"afewa s| Y3ANIO pue siauenb Inoj ise|
9yl ulyim si 31va ALIAILDV 10 31vA NOILVH1SIO3Id
alaym SYIFINNN ALIYNDIS TVIDOS anbiun Jo unod

‘a[eN S| ¥3ANID pue siauenb inoj ise)
Yy} ulyum st 31va ALIAILOV 10 31vd NOILVALSIOFY
aJaym SHIFGINNN ALIYNDIS TVIDOS @nbiun jo Junod

‘slanenb inoj 1se|

ayl UuIyIM si 31va ALIAILOV 10 31vd NOILVYHLSIOIY
918yM pue SsA s NOSHId 314919113 10 NVHILIA
alaym SYIFNNN ALIMINDIS TVIOO0S enbiun jo unod

"dVIA NOILYHLSIOFY IHL 40 ONINNIDIG 8y} 0} Joud
Syjuow ¢T syl ulynm st 39IA43S ALVLITIA "S'N JAILOV
NO¥H NOILYYVd3AS 40 31va pue sialenb unoy ise

AU UM s1 31vA ALIAILOY 10 31vdA NOILVH1SIO3d
aIayMm SHIFIWNN ALIYNDIS TVIDOS anbjun 4o Junod

‘'SOA
SI NVY3L13IA a379vSIA TvID3dS pue siapenb inoj ise|
SY1 UIyuM st 31va ALIAILOV 10 31vd NOILVHLSIOAY

alaym SYIFINNN ALIYNDIS TVIDOS anbiun Jo unod

'31vd NOILVYdL1SID3d

210Jaq alow 10 sieak GG sl H1HI9 40 J1vd pue saA

SI NVH3LIA d319VSIaA TVIDAdS pue siauenb unoj ise)
Syl Ulynm s 31va ALIAILOV 10 31vd NOILVYHLSIDIY
alaym SYIFNNN ALIYND3S TVIDOS anbiun jo unod

S0/0E Breq "dx3

SueRPA 01S30INBS - g 2006

(‘Ajoreredas xas yoea

J0} pajidwod aq 1snw sdnoib 1axaas qol palaisibal ajewa)/arew
ayl) "sanjasway siaxaas gol palalsibal ay) Aq papiodal Ajrensn
‘Aloreue|dxa-JaS "ajewa} are oym siaxaas qol paalsibail Jo uno)

(‘Ajoreredas xas yoea

Jo} pajidwos aq 1snw sdnoib 1asaas qol palalsibal ajeway/srew
ayl) ‘sanjasway] siaxaas gol palalsibal ayi Aq papiodal Ajrensn
‘A1o1eue|dxa-)9s "ajew ale oym siaxaas qol palaisibal o Junod

*92U0 PajuNod AJuo S| J1axeas gol ay; ‘pouad Buniodal ayy

Uy [[e} 19398s qol [enpiaipul ue 1o} sieaA uonensifal omi jo sued
JI "paJinbaljou si siy1 Ing ‘siaxaas gol annoe se pajunod aq Aew
S92IM3S d|ay-4|9s palel|ioe) 10 S9IINIBS-J|9S 9SN OYM SI8Xaas qor

‘paltaisibal

a0 1snw 10y JasAad-1aubepn ay) 1apun papuny Sa2IAISS palsisse
-JJe1s Buiniedal siayaas qol ‘1anamoy :Aaijod 1o me| areis Ag palinbal
se 10 walsAs Aanlap dois-auQ ayr ybnoayy abueyoxa Joge| ayy
Bunorluos uodn palalsiBal ag Aew S1aXa8s qOr 'SNiels JayJomuie)
[euoseas pue juelbiw pue ‘sniels Aljigesip ‘Juawurene [euoneanpa
‘snrels JuswAojdwa ‘Jepuab ‘abe ‘sniels uelalan ‘aoel ‘Aldiuyle
‘JIaquinu A11IN93S [B100S ‘UoIBWLIojUI 19BIUO0D ‘Bureu :uoensifal

Je s1ay99s gol wouj paisanbal aq [jeys uoirewojul Buimolos ayL

‘pousad Buniodai tanenb inoy
ay1 Buuinp abueyoxa Joge| a1gnd ay) pazinn 1o Jeak uonensibal e
uebaqg oym uosiad a]qif1|d 10 SUBIBIBA 818 OYM S[eNPIAIPUI JO JUNOD

“reak uonesnsibal

ay} Jo BuuuiBag ayy 01 Jold syuow ZT 8y} UIYIM S| 3IAIBS Aleyjiw
'S’N 9AOE Woly uoesedss Jo ajep asoym uelalan a|qibl|s gs apiL
© S| UeJalaA paleledas Amau v 'suelalan pareledas Ajmau Jo 1unod

(sueialan pajgesip |e1oads 1oy uoniuyap a9s)
'sUelI9)OA pajgesip [e10ads (e Jo Junod

(suelalan pajgesip [e1oads Joj uoniuyap 99S)
‘uonensibal
10 91ep 1B 3low Jo GG abe surlalaA pajqesIp [e1oads Jo uno)

0¥20-S0¢T # dINO

slewa

aen

SENEELS
go[ UBISI9A SANDY [R10 ]

suelalaN paleledas AmaN

jer01
- suelIa1BA pajgesiq [eloads

+599
- SuRIBIBA pajqesiq [e1oads

2002 ‘ST |11dy ‘Aepuo iy

€'MOd

Z'MOyd

T'MOd

124100

0237100

6137100

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 J0 9 abed S0/0E B¥eq "dx3 SUeBPA 01 S30INBS - d 2006 0¥20-S0¢T # dINO

‘slaurenb inoj 1se|
AU} Ulyum si ST LIAILOY HOYVIS 90r d3IAIZO03IY 31vd
alaym SYIFNNN ALI¥YND3S TVID0S anbiun jo unod

‘siauenb 1noy
1se| syl ulynm st 3DNVAIND 3349V A3IAIFO3IY 31vd
alaym SYIFNNN ALIMND3S TVIDO0S anbiun jo uno)d

'slauenb unoj 1se| ay)
UM st S3OIAYES d3LSISSY-d4V.LS d3IAIZ03IY 31vd
alaym SHIFWNN ALIYND3S TVID0S anbiun jo unod

‘eale olydeiboab

Jo ‘Ansnpul ‘reuoirednaso oyoads ul JuswAoidwa anaiyoe

0) sa|qelawn pue sdals Alessadau ay) sapnjoul ey (uejd uanum

e Auessaoau jou) ueld e jo Juswdoraq - Buluue|d yoreas qor,
'salIsnpul 10 swly jo Aed pue ‘suonipuod

Buniom ‘susaned Buuly ‘susened Buiyers jeuonednoado Huiuladuod
uonewJoju| - ,Uuolew.Iou| 193 e Joge] 214199dsS Jo UoISIN0Id,,

'sqol ureiqo 03 }dwane swedonred

alaym uoneoldde painonas jo pouad e snid ‘doysyiopn

YoIeas qor S3 8y} Jo sjuswald ay} (e aaey - ,sqn|D Bulpuid qor,,
‘Juswdojanap pea)| gol Jo/pue ‘s||xs

Buimainiaiul ‘uoneredald uoneoldde ‘Bunum swnsal uo suondNISUI
sapinoid 1eyl Alanoe paziuebio uy - ,sdoysyiopn yaleas qor,,
‘awes ay jo uononpoud pue uswdoarap

ay} ul asuelsisse Buipinoid pue siana| 19A0D pue SaWnsal Jo Tewlo}
pue 1Uaju0d 3y} Uo suonaNsul Buipinold - ,90UeISISSY aWNsayY,,
‘ueld

yoJeas qol e Jo Juswdojanap pue uonewlojul 19xew Joge| ayoads
Jo uoisinoud ‘sgnjo Buipuil qol ‘sdoysxiom yareas qol ‘aouelsisse
uoneredalid awnsal apnjoul sadinIas ayl “Abarens Bununy

gol |nyssa2ans e 1no Aued pue uejd Jayaas qol ay) djay o3 paubisap
are Yyaiym saolnlas papinoid siaxass qol passisiBal e Jo unod

'SUOISI09p J9aJsed 1o uonednddo

Bupew ul Jax9as gol ay ISISSe 01 papualul aJe YdIym adiape
10 ‘suonsabbns ‘sreuslew ‘uoiewloul Jo uoisinoid ayl apnjoul
YOIYM Sa2IAISS PAAIBJaL oym siaxaas qol palalsiBal Jo 1uno)

"S9IINISS pa)sIsse-Jjels se
papn|aul Jou aJse SadIAIes d[ay-J|as parel|ioe) J0 92IAI3S-J9S JO asn
ay1 pue uoirensiBbal/buise) uonedlddy -awn yeis Jo ainipuadxs
eoubis Buuinbal aoinias Jayio Aue (]) Jo ‘sadinias anisoddns
pue ‘sadinIas [euoneanpa ‘Buluresy s|ys Buipnjoul ‘sadinIas

13410 01 [el1ajal () ‘uoireulwsalap Aujiqibie npaid xes () ‘s1oejuod
awdojanap qol (1) ‘weiboid Buipuoq [esapay (Y) ‘saniAnoe

yaseas qol (B) ‘@ouepinb Jaased (1) uswabeuew ased (8) ‘Buiuueld
AnigeAojdwsa 1o ‘Bul@sunod ‘Bunsal ‘MalnIalul JUBLLSSISSe

ue Buipnjoul ‘sadlnIas Juswssasse (p) Sa9IAIas awAojdwaal

(9) ‘Buiuren; ur wawaoed (q) ‘gol e 01 [eliasal (B) :8pnjoul S82INIBS
paisisse-yels “Ieak uonensiBal ualind ayl Buunp sadinIes
paisisse-Jels panlgdal aney oym siaxaas qol paisisifal Jo Junod

SONIANDY Yoress qor

aoueping Isale)d

S9INIBS
PaISISSY-JelS paniaoay

2002 ‘ST |11dy ‘Aepuo iy

9'MOYd

S'MOd

7'MOY

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 Jo / abed

‘siauenb
Anojise| syl ulynm st gor 1vd3ad3ad NI d30Vid 31vd
alaym SYIFNNN ALIYNDIS TVIO0S anbiun jo unod

‘siauenb 1noy
1se| syl uiyum sl gOr Tvd3ad3d v Ol d3dyd343d 31vd
alaym SYIFNNN ALIMNDIS TVIDOS anbiun jo 1unod

‘siauenb inoy
1se| ayl ulyum st ONINIVHL Tvyd3d3d NI d3dvid 31vd
alaym SYIFNNN ALIMND3S TVIDOS anbiun jo unod

‘siauenb unoj 1se|
SU1 UIyIm sI ONINIVYL Tvd3d3d Ol d3dd343d 31vd
alaym SYIFNNN ALIMINDIS TVIOOS anbiun jo unod

"s1auenb Inojy 1se| 8y} uiyIm
SI SADIAGIS INFNIDVNVYIW ISVYO d3AINOHd F1vad
alaym SYIFNNN ALIMNDIS TVIO0S anbiun jo unod

‘siauenb unoj 1se|
3y} ulyIm sI SIDIAYES 140ddNS OL d3dd343y 31vd
alaym SHIFNNN ALIMINDIS TVIDOS anbiun jo Junod

‘siauenb 1noy
1Se| ay1 uiynm si S3DIAY3S VIM OL d3dd343d 31vd
alaym SYIFNNN ALIMINDIS TVIOOS anbiun jo unod

‘siauenb 1noy
1se| sy uiyum st INJIWAOTdINT OL d3dd343d 31vd
alaym SHIFNNN ALIMNDIS TVIDOS anbiun jo 1unod

S0/0E Breq "dx3

SueRPA 01S30INBS - g 2006

uswabeuepy

[SUUOSIad J0 92O "S’'N 84} J0 uonaipsun( ayy Japun Anua Jaylo
10 Aouabe Jo Juawiredap e Aq 2910 wawade(d e yum pajly Buiuado
gol e ul paoe|d suelalaA ale oym siaxaas qol palsisifial Jo uno)

‘Juswabeue [BUUOSIad JO 3O 'S'N
3y 4o uonaIpsuN( ayy Japun Aua J8Y10 1O JUSWUISA0D [eiapad ay)
Jo Aouabe o Juswuredap e Ag 9210 Juswade|d e yum pajy Buiuado
gol e 01 pallajal SUBIBIBA ale OYM SIaXaas qol paiaisiBal Jo Junod

"1CO-VAQ ul sluswaoed

apN|oul Jou S80P SIYL "398 ‘sdioD qor ‘VIM Se yans juswulanob
[esapa- ay1 Aq panoddns weiboud Buiuren gol Aue palsjus

aAeY 0] PalLIBA SUBIBIDA aJe OyMm SIaxaas gol palaisiBal jo JunoD

"LCO-YAQ 8pnjoul 1ou ssop siyL "sdiod

qor pue ‘vV14vN ‘YV.1 ‘s109loid papuny WA S Yons ‘JUsWUIBn09)
[esapad ay1 Aq pauoddns weibouid Buiuren 1o ad1AI8S BAISUSIUI
Aue 0} paliajal SUBISIBA a1e oYM S1axaas qol paisisifal Jo Junod

'S9IIAISS 9SO0U} JO uoireuIquiod Aue Jo ‘Buluren

01 [edlayal ‘sqol 0} [essagal ‘s1oe1U0D Juawdojanap qol ‘sadinies
aAlloddns 0] [ellajal ‘aouepinb 1aaled anledal oym Jabeuew

ased e paubisse suelalan ale oym siaxaas qol palaisibal Jo Junod

's92InBS [eba) pue [euonuinu

‘Loddns [enuapisal ‘aoue)lsISSE UOITRI0[a) ‘S9IIAIBS [elouRUl
Aouabiawa ‘a1ed p|Iyd ‘SadIAIBS [edIpall pue yijeay apn|oul

9sayl -uawAojdwsa 01 SIaLIRg BlRUIWIS J0 3aNnpal pue Bulaq |om
21LWIOU023 JO [e190S ‘[eluaw ‘[eaisAyd aAsiyoe 0} [enpiAlpul Ue 1SISse
0] paubisap Sa9IAIas 0] paliajal siaxdas qol paltalsibial Jo uno)

'866T
JO 10V JUSWISAAU| 92J0PIOAA B JO | B3IL Japun papuny jusuodwod
AIanijap 92IAI8S e 0] paliajal siaxaas qol palaisifal jo Junod

wqole

0] [eJl8)al, Se SWEeS 3yl sueaw 1| ‘[ellajal e yans Jo piodal ayl (q)
pue qgol e lo} a|ge|reAe are oym siaxaas gol paltalsibal Jo dnoib Jo
J9x9as qol ue 1akojdwa ue jo uonuaye ayl o1 buibuuq Jo 10e ays ()
sl juawAojdwa 0] [ellaal Y

JuswAojdwa

0) paJlajal a1am oym siaxaas qol paiaisiBal [je Jo unod

0¥20-S0¢T # dINO

qor [esapad Ul padeld

qor [el1apa4 01 pallajey

Buiurel] relspa- ui pade|d

Buiurel] [esopa4 01 palisjey

S90INIBS
juswabeuey ased papiroid

$921N9S 1oddns 0] paliajey

S92IAIBS VIM 01 palialay

uswAojdw3 01 pausjey

2002 ‘ST |11dy ‘Aepuo iy

¥1'MOd

€T°"MOd

¢T'MOd

TT°'MOd

0T'MOd

6'MOYd

8'MOd

L'MOd

uoea1199ds Bun.iodey

uonuIRQ

1Uews |3 Bunioday

BaWINN



8 Jo g abfed S0/0E Breq "dx3 SUe.BIB/ 01S3IINISS - g 2006 0t20-G0ZT :# 9NO 2002 ‘ST |11dy ‘Aepuo iy

‘slonenb ‘gor 024 ' ul padeld suelaian
1IN0y 1Se| 8yl UIyIM SI SFOC 104 NI d3ovid 31vd pareedas Aimau 1o ‘sueisian ubredwed ‘SueIS1aA BIS WRUISIA
alaym SHIGINNN ALIYND3S TVIDOS anbiun jo 1uno) ‘sueJalaA pajgesip [e1oads are oym siaxaas gol paiaisiBail o 1uno) sqor D4 ul paoe|d 9T'MOY

*J0JOBIIUOI [BJBPaH © Sk payiuapl
‘siauenb 1a9/fojdwa ue Ag paisi| Buiuado qol e 01 paliajal suelalan pajeredas

1IN0y} 1Se| 3Y1 UIYIM SI SEOC TI0D4 OL a3yy343d 31vdad Amau 1o ‘suesalan ubredwes ‘suelalan Bla Weulal  ‘Sueialan
alaym SHIFINNN ALIMNDIS TVIDOS anbiun jo unod pajgesIp [e1oads Jayns are oym s1axess ol pasaisiBal Jo 1unod sqor 004 01 palisjey ST'MOY

uoea1199ds Bun.iodey uoniueq 1ewWa |3 bun.iodey BgwinN



C. Section 3- ETA 9002 C

The following specifications define the rows and columns on the 9002 C report on performance
outcomes for job seekers. In order to calculate the counts and rates for all report elements in the
9002 C, you must combine the specifications for each intersecting row and column. Capitalized text
represents the data el ements needed to perform the specification. States should use data elements
in their system that correspond to the capitalized text. For example, to calculate the unduplicated
count of applicants who are in school at time of registration and who entered employment, you
would combine ROW.1 and COL .F14:

Count of unique SOCIAL SECURITY NUMBERS where REGISTRATION DATE
is within the reporting period and WAGES 1st QUARTER AFTER
REGISTRATION QUARTER or WAGES 2nd QUARTER AFTER
REGISTRATION QUARTER is > 0 and any EMPLOYER IDENTIFICATION
NUMBER for these wages is different than any EMPLOYER IDENTIFICATION
NUMBER for WAGES 1ST QUARTER PRIOR TO REGISTRATION QUARTER

and

EDUCATION - IN SCHOOL isYes.

OMB Approval No.: 1205-0240 51 Expiration Date: 4/30/05
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D. Section 4-ETA 9002 D

The following specifications define the rows and columns on the 9002 D report on performance
outcomes for veterans. In order to calculate the counts and rates for all report elementsin the 9002
D, you must combine the specifications for each intersecting row and column. Capitalized text
represents the data el ements needed to perform the specification. States should use data elements
in their system that correspond to the capitalized text. For example, to calculate the employment
retention rate at six months for newly separated veterans, you would combine ROW.6 and COL .F21.

Count of unique SOCIAL SECURITY NUMBERS where VETERAN is Yes, and
where REGISTRATION DATE is within the reporting period and DATE OF
BIRTH is 19 years or more before REGISTRATION DATE and WAGES 1st
QUARTER AFTER REGISTRATION QUARTER or WAGES 2nd QUARTER
AFTER REGISTRATION QUARTER is > 0 and any EMPLOYER
IDENTIFICATION NUMBER for these wages is different than any EMPLOY ER
IDENTIFICATION NUMBER for WAGES 1st QUARTER PRIOR TO
REGISTRATION and WAGES 3RD QUARTER AFTER REGISTRATION
QUARTER or WAGES4TH QUARTER AFTER REGISTRATION QUARTER are
>0,

and where DATE OF SEPARATION FROM ACTIVE U.S. MILITARY SERVICE
iswithin the 12 months prior to the REGISTRATION DATE

divided by the

count of unique SOCIAL SECURITY NUMBERS where VETERAN is Yes, and
where REGISTRATION DATE is within the reporting period and DATE OF
BIRTH is 19 years or more before REGISTRATION DATE and WAGES 1st
QUARTER AFTER REGISTRATION QUARTER or WAGES 2nd QUARTER
AFTER REGISTRATION QUARTER is > 0 and any EMPLOYER
IDENTIFICATION NUMBER for these wages is different than any EMPLOY ER
IDENTIFICATION NUMBER for WAGES 1st QUARTER PRIOR TO
REGISTRATION.

and where DATE OF SEPARATION FROM ACTIVE U.S. MILITARY SERVICE
iswithin the 12 months prior to the REGISTRATION DATE.

OMB Approval No.: 1205-0240 61 Expiration Date: 4/30/05
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E. Section 5- ETA 9002 E

The following specifications define the rows and columns on the 9002 E report on job openings
received. In order to calculate the counts for al report elementsin the 9002 E, you must combine
the specifications for each intersecting row and column. Capitalized text represents the data
elements needed to perform the specification. States should use data elementsin their system that
correspond to the capitalized text. For example, to calculate the count of job openings received for
management occupations in construction, you would combine COL.B and ROW.1.23:

Count of JOB OPENINGS where the O*NET SOC CODE is between 11-0000 and
11-9999

and

the NAICS CODE begins with 23 and is classified as Construction and the DATE
RECEIVED JOB OPENING iswithin the reporting period.

OMB Approval No.: 1205-0240 68 Expiration Date: 4/30/05
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APPENDIX C

EDIT TESTS

OMB Approval No.: 1205-0240 74 Expiration Date: 4/30/05



Edit tests for the 9002 A through E are as follows:
9002 A

For every row on the 9002 A, the value in Column Al isequal to the sum of the valuesin Column
B2 plus Column B3 for that row.

For every column on the 9002 A, the value in Row 1 isequal to or greater than the value in every
other row for that column.

For every column on the 9002 A, thevalue in Row 1 isequa to or greater than the sum of the values
in Row 5 plus Row 6 for that column.

For every column on the 9002 A, the valuein Row 1 isequal to the sum of the valuesin Row 7 plus
Row 8 for that column.

For every column on the 9002 A, the valuein Row 8 isequal to the sum of the valuesin Row 9 plus
Row 10 plus Row 11 for that column.
9002 B

For every column on the 9002 B, the value in Row 1 is equal to or greater than the value in every
other row for that column.

For Sections A through E on the 9002 B, the value in the Total column of each section isequal to
or greater than the sum of the three age breakdown columnsin that section.

For Sections A through F, the value in Row 1 of each columnisequal to or less than the sum of the
valuesin Row 2 plus Row 3 for that column.
9002 C

For every column on the 9002 C, the value in Row 1 of that columnis equal to the sum of the values
in Row 2 plus Row 3 plus Row 4 plus Row 5 for that column.

For every unshaded row on the 9002 C, the value in Column Al is equal to the sum of the values
in Column B2 plus Column B3 for that row.

The valuein Column A1 Row 7 isequal to the value in Column A1, Row 1 divided by thevaluein
Column A1, Row 6.

Thevauein Column A1 Row 10 isequal to the value in Column A1, Row 8 divided by the value
in Column A1, Row 9.
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9002 D

For Sections A through E on the 9002 D, the value in the Total column of each section is greater
than or equal to the sum of the three age breakdown columns in that section.

For every column on the 9002 D, the value in Row 3 isequal to the value in Row 1 divided by the
value in Row 2 for that column.

For every column on the 9002 D, the value in Row 6 is equal to the value in Row 4 divided by the
value in Row 5 for that column.

For every column on the 9002 D, the valuein Row 9 is equal to the value in Row 7 divided by the
value in Row 8 for that column.
9002 E

For every column on the 9002 E, the value in Row 1 is equal to the sum of the valuesin Row 11
through Row 92 for that column.

For Rows 11 through 92 on the 9002 E, the value in Column A is equal to the sum of the valuesin
Column B through Column X for that row.
Cross Report Edit Test:

The valuein Column A1, Row 2 on the 9002 A is equal to the value in Column A 4, Row 1 on the
9002 B.
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APPENDIX D

REPORTING SCHEDULE FOR ETA 9002 A THROUGH 9002 E
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Exhibit D.1- ETA 9002 A, B and E Reporting Schedule
This schedule shows the registration quarters of the groups of job seekers and job openings
received for the first four 9002 A, B and E reports due under the revised reporting requirements
(July-September 2002 through April-June 2003).
A. Report due November 14, 2002

Thisreport will include al Active Job Seekers or Job Openings Received from one quarter, July
1 to September 30, 2002.

B. Report due February 14, 2003

This report will include all Active Job Seekers or Job Openings Recelved from two quarters,
July 1 to December 31, 2002.

C. Report due May 15, 2003

Thisreport will include all Active Job Seekers or Job Openings Received from three quarters,
July 1, 2002 to March 31, 2003.

D. Report due August 14, 2003

Thisreport will include al Active Job Seekers or Job Openings Received from four quarters,
July 1, 2002 to June 30, 2003.
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Exhibit D.2 - ETA 9002 C Reporting Schedule

This schedule shows the registration quarters of the groups of job seekers for performance
outcomes for the first four 9002 C reports due under the revised reporting requirements. Following
are the descriptions of the customers reported in each performance measure for each report,
including customers reported on the first four reports on the new series which are not shown in the
9002 C schedules.

A. Report due November 14, 2002; February 14, 2003; May 15, 2003; and August 14, 2003

These reports will contain cumulative performance outcomes on the Customer Service Measure
only. Thefirst report (due November 14, 2002) will include customers registered between July 1,
2002 and September 30, 2002. The second report (due February 14, 2003) will include customers
who registered between July 1, 2002 and December 31, 2002. Thethird report (due May 15, 2003)
will include customers who registered between July 1, 2002 and March 31, 2003. The fourth report
(due August 14, 2003) will include customers who registered between July 1, 2002 and June 30,
2003.

B. Reports due November 14, 2003

This report will include the Entered Employment rate for Job Seekers who registered from July
1 to September 30, 2002. It will also include cumulative Customer Service outcomes for Job
Seekers who registered between October 1, 2002 and September 30, 2003.

C. Report due February 14, 2004

Thisreport will include the Entered Employment rate for Job Seekers who registered from July
1 to December 31, 2002. It will also include cumulative Customer Service outcomes for Job Seekers
who registered between January 1, 2003 and December 31, 2003.

D. Report due May 15 2004

Thisreport will include the Entered Employment rate for Job Seekers who registered from July
1, 2002 to March 31, 2003. The report will aso include the Employment Retention rate for Job
Seekers who registered July 1 to September 30, 2002. It will also include cumulative Customer
Service outcomes for Job Seekers who registered between April 1, 2003 and March 31, 2004.

E. Report due August 14, 2004

Thisreport will include the cumulative Entered Employment rate outcomes for Job Seekers who
registered from July 1, 2002 to June 30, 2003. The report will also include the Employment
Retention rate for Job Seekers who registered July 1 to December 31, 2002. It will also include
cumulative Customer Service outcomes for Job Seekers who registered between July 1, 2003 and
June 30, 2004.
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F. Report due November 14, 2004

Thisreport will include the cumulative Entered Employment rate outcomes for Job Seekers who
registered from October 1, 2002 to September 30, 2003. The report will also include the
Employment Retention rate for Job Seekers who registered July 1, 2002 to March 31, 2003. It will
also include cumulative Customer Service outcomes for Job Seekers who registered between
October 1, 2003 and September 30, 2004.

G. Report due February 14, 2005

Thisreport will include the cumulative Entered Employment rate outcomes for Job Seekers who
registered from January 1 to December 31, 2003. The report will aso include the cumulative
Employment Retention rate outcomes for Job Seekers who registered July 1, 2002 to June 30, 2003.
It will also include cumulative Customer Service outcomes for Job Seekers who registered between
January 1 to December 31, 2004.
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Exhibit D.3- ETA 9002 D Reporting Schedule

This schedule shows the registration quarters of the groups of job seekers for performance

outcomes for thefirst six 9002 D reports due under the revised reporting requirements. Following
are the descriptions of the customers reported in each performance measure for each report.

A.

Reports due November 14, 2003

Thisreport will include the Entered Employment rate for Job Seekers who registered from July
1 to September 30, 2002.

Report due February 14, 2004

This report will include the Entered Employment rate for Job Seekers who registered from July
1 to December 31, 2002.

Report due May 15 2004

Thisreport will include the Entered Employment rate for Job Seekers who registered from July
1, 2002 to March 31, 2003. Thereport will also include the Employment Retention rate for Job
Seekers who registered July 1 to September 30, 2002.

Report due August 14, 2004

This report will include the cumulative Entered Employment rate outcomes for Job Seekers
who registered from July 1, 2002 to June 30, 2003. The report will aso include the
Employment Retention rate for Job Seekers who registered July 1 to December 31, 2002.

Report due November 14, 2004

This report will include the cumulative Entered Employment rate outcomes for Job Seekers
who registered from October 1, 2002 to September 30, 2003. The report will also include the
Employment Retention rate for Job Seekers who registered July 1, 2002 to March 31, 2003.

Report due February 14, 2005

This report will include the cumulative Entered Employment rate outcomes for Job Seekers
who registered from January 1 to December 31, 2003. The report will also include the
cumul ative Employment Retention rate outcomes for Job Seekers who registered July 1, 2002
to June 30, 2003.
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There are three basic rules that govern the reporting of active job seekers and job seekers receiving
staff-assisted services.

1. Eachregistration starts aregistration year in which the job seeker is reported as an Active Job
Seeker for four quarters (the quarter in which the job seeker registers and the three subsequent
quarters.)

2. After theregistration year has ended, a new registration is required for a person to be reported
as an Active Job Seeker and this new registration starts a new registration year.

3. Upon thereceipt of staff-assisted services, the job seeker isincluded in the counts of both Job
Seekers Receiving Staff-Assisted Services and Active Job Seekers for four quarters (the quarter
in which the service is received and the three subsequent quarters). Therefore, if aserviceis
received in the 2™ quarter of the registration year, the job seeker is reported for three additional
quarters (through the 5" quarter), even if no new registration or service occurs. Similarly,
receipt of aservicein the 3° quarter will extend the period in which the job seeker isincluded
in the two counts through the 6™ quarter.

Exhibit D.4 provides atime line for 10 hypothetical registered job seekers and indicates when those
hypothetical job seekers and their receipt of serviceswould be reported on the 9002 A and B reports
over a nine quarter period. The exhibit shows job seekers with a single registration year, two
registration years and registration years that are extended because a service was received after the
first quarter.

In the exhibit, an “R” marksthe first quarter of the registration year, and an “S’ indicates receipt of
alabor exchange service. Following the legend below Exhibit D.4, the shaded and cross-hatched
cellsindicate registration years, and when services extend aregistration year or reregistration begins
anew registration year. The last two rowsin the exhibit show the reported counts for each quarter
for active job seekers and for job seekers receiving staff assisted services.

The 10 scenarios following Exhibit D.4 describe each of the hypothetical job seekers and how they
are counted on the 9002 A and B reports.
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EXHIBIT D.4

Report Quarter Ending Date

Active Job Seekersand Received Staff-Assisted Services

reporting period)

1 2 3 4 5 6 7 8 9
Active Job Seeker

1 R

2 RS

3 RS

4 R

5 RS

6 R

7 RS S

8 R

9 RS S RS

10 RS S RS S

Report Quarter Ending Date — Active Job Seekersand Received S-A Services

Report Category 1 2 3 4 5 6 7 8 9
Total Act'i ve Job
ﬁgﬁﬂﬁ:’gﬁ;i g 10 10 10 10 8 6 4 2 1
period)
Received Staff-
Assisted Services (in 6 7 8 9 8 6 4 2 1
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1. The job seeker registered in quarter 1 but did not receive aservice or reregister. This person
isincluded in the count of active job seekersin quarters 1 - 4 but is not included in the count
of job seekers receiving a service.

2. The job seeker registered and received a service in quarter 1 but did not receive additional
services or reregister. This personisincluded in the count of active job seekersin quarters
1 - 4 and the count of job seekers recelving a service in quarters 1-4.

3. The job seeker registered and received aservicein quarter 1, received an additional service
in quarter 2 and did not reregister. This person isincluded in the count of active job seekers
in quarters 1 - 5 and in the count of job seekers receiving a service in quarters 1 - 5. The
receipt of the service in quarter 2 extends the reporting by one quarter.

4, The job seeker registered in quarter 1 but did not receive a service until quarter 2, and did
not receive additional servicesor reregister. This person isincluded in the count of active
job seekersin quarters 1 - 5 and in the count of job seekers receiving a service in quarters
2 - 5. Thereceipt of the servicein quarter 2 extends the reporting by one quarter.

5. The job seeker registered and received a service in quarter 1, received additional servicesin
quarters 2 and 3 but did not reregister. This person is included in the count of active job
seekersin quarters 1 - 6 and the count of job seekers recelving a service in quarters 1 - 6.
The receipt of the service in quarter 3 extends the reporting by two quarters.

6. The job seeker registered in quarter 1 but did not receive a service until quarter 3, and did
not receive additional services or reregister. This person isincluded in the count of active
job seekersin quarters 1 - 6 and in the count of job seekers receiving a service in quarters
3- 6. Thereceipt of the service in quarter 3 extends the reporting by two quarters.

7. The job seeker registered and received a service in quarter 1, received additional servicesin
quarters 2, 3 and 4 but did not reregister. This person isincluded in the count of active job
seekersin quarters 1 - 7 and in the count of job seekersreceiving aservicein quarters1- 7.
The receipt of the service in quarter 4 extends the reporting by three quarters.

8. The job seeker registered in quarter 1 but did not receive a service until quarter 4, and did
not receive additional services or reregister. This person isincluded in the count of active
job seekersin quarters 1 - 7 and in the count of job seekers receiving a service in quarters
4-7. Thereceipt of the service in quarter 4 extends the reporting by three quarters.

9. The job seeker registered and received a service in quarter 1, received additional servicesin
quarters 2, 3 and 4 and reregistered and received a service in quarter 5. This person is
included in the count of active job seekersin quarters 1 - 8 and in the count of job seekers
receiving aservicein quarters 1 - 8. Thereregistering of the job seeker in quarter 5 starts
anew registration year.
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10.  Thejob seeker registered and received a service in quarter 1, received additional servicesin
quarters 2 and 3, reregistered in quarter 5, and received a service in quarter 6. This person
isincluded in the count of active job seekersin quarters 1 - 9 and in the count of job seekers
receiving aservicein quarters 1 - 9. The reregistering of the job seeker in quarter 5 starts

anew registration year and the receipt of servicesin quarter 6 extends the reporting by one
quarter.
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APPENDIX E

TECHNICAL GUIDANCE FOR REPORTING AND VALIDATING PERFORMANCE
MEASURES
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This appendix provides detailed programming specifications that States can use to calculate the LX

performance measures. The programming specifications show in atabular format how job seekers
get counted in the numerator or denominator based on the operationa definitions of the performance
measures. These specifications are not required, but offered as guidance.

States are encouraged to build a data file for the performance measures in the format prescribed
below. Building such a data file will help ensure that all States are calculating the measures the
same way. Such a file also will constitute an audit trail to help State staff ensure that the
calculations and data are correct and to provide a method for analyzing the performance data.

Ul wage records are the primary source of data used for tracking entry into and retention in
employment. States also may use employment data from the SDNH to support performance
measurement. There are numerous steps that must be performed to create a data set that includes
employment information prior to calculating the performance measures.
The following matrix specifies a file that States can build to calculate the job seeker entered
employment rate and job seeker employment retention rate at six months measures. The file will
consist of eight columns of data:

1. The SSN of the registered job seeker

2. Thejob seeker’s age at registration

3. The EINs and corresponding wages of all employersin the quarter prior to the quarter
in which the person registered with the labor exchange

4. Theregistration date

5. The EINs and wages of al employers on the wage file in the four quarters after the
registration quarter

Oncethisfileisbuilt, the State can sort the file into nine mutually exclusive outcomes to calculate
performance. A narrative description of each of the outcomes and examples of the types of data
used to determine if there was a new employer after registration follows the file specification.
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Outcome 1:

The job seeker was 19 or older at registration. Thereisan EIN on the wagefilein the quarter
after registration that does not appear on the file in the quarter prior to registration. If there
are no wages in the quarter prior to registration, then any EIN with wagesin the quarter after
registration would put the job seeker in thisgroup. Also, the job seeker has wagesin the
third quarter after the registration quarter. Thisjob seeker isasuccess (in the numerator and
denominator) in both the entered employment and retention rates.

Outcome 2:

The job seeker was 19 or older at registration. Thereis not an EIN on the wage file in the
quarter after registration that is not present on the file in the quarter prior to registration, but
there is an EIN in the second quarter after registration that does not appear in the quarter
prior to registration. Also, the job seeker has wages in the fourth quarter after the
registration quarter. Thisjob seeker isasuccess (in the numerator and denominator) in both
the entered employment and retention rates.

Outcome 3:

The job seeker was 19 or older at registration. Thereisan EIN on the wage filein the quarter
after registration that does not appear on the file in the quarter prior to registration. But, the
job seeker has no wages in the third quarter after the registration quarter. This job seeker
is asuccess (in the numerator and denominator) in the entered employment rate but not in
the retention rate (in the denominator but not in the numerator).

Outcome 4:

The job seeker was 19 or older at registration. Thereis not an EIN on the wage file in the
quarter after registration that is not present on the file in the quarter prior to registration, but
thereisan EIN in the 2™ quarter after registration that does not appear in the quarter prior
to registration. But the job seeker has no wages in the fourth quarter after the registration
quarter. This job seeker is a success (in the numerator and denominator) in the entered
employment rate but not in the retention rate (in the denominator but not in the numerator).

Outcome 5:

The job seeker was under age 19 at registration. There is an EIN on the wage file in the
quarter after registration that does not appear on the file in the quarter prior to registration.
Thisjob seeker isa success (in the numerator and denominator) in the entered employment
rate and is excluded from the retention rate.

Outcome 6:

The job seeker was under age 19 at registration. Thereisnot an EIN on the wagefilein the
quarter after registration that is not present on the file in the quarter prior to registration, but
thereisan EIN in the 2™ quarter after registration that does not appear in the quarter prior
to registration. This job seeker is a success (in the numerator and denominator) in the
entered employment rate and is excluded from the retention rate.
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Outcome 7:

The job seeker has wagesin thefirst quarter after the registration quarter but thereisno EIN
inthefirst or second quarters after the registration quarter that does not appear in the quarter
prior to registration. Thisjob seeker isnot included (not in the numerator or denominator)
of either the entered employment or retention rates.

Outcome 8:

The job seeker has no wages in the first quarter after the registration quarter but has wages
in the second quarter after the registration quarter, but there isno EIN in the second quarter
after the registration quarter that does not appear in the quarter prior to registration. Thisjob
seeker is not included (not in the numerator or denominator) of either the entered
employment or retention rates.

Outcome 9:

The job seeker has no wages in either the first or second quarter after registration. Thisjob
seeker is not a success in the entered employment rate (in the denominator but not in the
numerator) and is not included in the retention rate.

The following chart uses two examples to show how a State can determine whether a new EIN
appears on the file in the quarters following registration. These examples exclude the column for
age, but since they are for outcomes 1 and 2, the age is equal to or greater than 19 at registration.
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APPENDIX F

GUIDANCE FOR ADMINISTERING THE CUSTOMER SATISFACTION SURVEYS

OMB Approval No.: 1205-0240 93 Expiration Date: 4/30/05



|.JOB SEEKER CUSTOMER SATISFACTION

The Job Seeker Customer Satisfaction Survey will be conducted by telephone and the following
lead-in will be used at the beginning of the interview. The lead-in can be modified to suit the
individual needs of the State and the names for program services recognizable for their population.
The lead-in provided below is a model to be used as guidance. The numbered questions must
remain as stated.

My name is with XXXXX and | am conducting a survey for the XXXX
XXXXX. | would like to speak to Ms./Mr. .

Areyou the Ms./Mr. who was looking for ajob afew months ago?

| would like to ask you some questions about your recent experience looking for a job. Our
purpose is to learn from you how to improve programs and services offered to people in

. The survey was approved by the Office of Management and Budget to collect
information on your experience with services we provided to individuals. The questionnaire
is voluntary and should take about 5 minutes to compl ete.

Please know the answers you provide to my questions will be kept confidential. Do you have
any questions for me before we start the interview? [If no, continue. If yes, probe to
understand the questions, provide answers and restate the importance of the respondent's
participation in the interview.]

First, | want to know your overall experience with the services. | will read to you three
statements and ask you to rate your experience. [Proceed with the core ACSI questions.]

a) Utilizing a scale of 1 to 10 where "1" means "Very Dissatisfied" and "10" means "Very

Satisfied” what isyour overall satisfaction with the services provided from ?
Very Very

Dissatisfied Satisfied DK REF
1 2 3 4 5 6 7 8 9 10 11 12

b) Considering al of the expectations you may have had about the services, to what extent have
the services met your expectations? "1" now means "Falls Short of Y our Expectations’ and
"10" means "Exceeds Y our Expectations.”

Falls Short of Exceeds
Expectations Expectations DK  REF
1 2 3 4 5 6 7 8 9 10 11 12

c) Now think of theideal program for people in your circumstances. How well do you think the
services you received compare with the ideal set of services?"1" now means "Not very close
to the Idea” and "10" means "Very Close to the Ideal."
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Not Close Very Close
To ldeal To lded DK REF

1 2 3 4 5 6 7 8 9 10 11 12

State agencies will have flexibility in modifying the lead-in to the questionnaire to suit their
particular needs and also may add additional questions, as long as the three questions presented
above remain the same and are the initial three questionsin the survey. Since there likely will be
a number of individuals who both register with the labor exchange and who exit WIA, State

agencies are requested to coordinate these survey efforts to eliminate the possibility of individuals
being surveyed twice.
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[I.EMPLOYER CUSTOMER SATISFACTION

The survey will be conducted by telephone. The proposed lead-in can be modified to suit the
individual needs of the State and the program names recognizable for their population. The lead-in
provided below is amodel to be used as guidance. However, the numbered questions must remain
as stated.

My name is with XXXXX and | am conducting a survey for the XXXX
XXXXX. |1 would like to speak to Ms./Mr. .

Areyou the Ms./Mr. who (describe the service received).

I would like to ask you some questions about your recent experience with . Our

purpose isto learn from you how to improve programs and services offered to employers. The
survey was approved by the Office of Management and Budget to collect information on your
experience with services we provide to employers. The questionnaire is voluntary and should
take about 5 minutes to complete.

Please know the answers you provide to my questions will be kept confidential. Do you have
any questions for me before we start the interview? [If no, continue. If yes, probe to
understand the questions, provide answers and restate the importance of the respondent's
participation in the interview.]

a) Utilizing a scale of 1 to 10 where "1" means "Very Dissatisfied" and "10" means "Very

Satisfied" what is your overall satisfaction with the service(s) provided from ?
Very Very

Dissatisfied Satisfied DK REF
1 2 3 4 5 6 7 8 9 10 11 12

b) Considering all of the expectations you may have had about the services, to what extent have
the services met your expectations? 1" now means "Falls Short of Y our Expectations' and "10"
means "Exceeds Y our Expectations.”

Falls Short of Exceeds
Expectations Expectations DK  REF
1 2 3 4 5 6 7 8 9 10 11 12
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c) Now think of the ideal service(s) for peoplein your circumstances. How well do you think
the service(s) you received compare with theideal service(s)?"1" now means "Not Very Close
to Idea” and "10" now means "Very Close to the Ided."

Not Close Very Close
To Ideal To Ided DK REF
1 2 3 4 5 6 7 8 9 10 11 12

Definition of Terms for Job Seeker and Employer Customer Satisfaction Surveys

Sample. A group of cases selected from a population by arandom process where everyone has
an equal probability of being selected.

Response rate. The response rate is calculated as the number of respondents with complete
customer satisfaction information divided by the total number in the sample size.

Valid contact information. Information that leads the interviewer or surveyor to the location
where the individual is located whether or not the individual responds and answers the questions.

K. Don't Know.

EF. Refused to answer.
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Calculation of Job Seeker and Employer Customer Satisfaction Score

The ACS| scores reported for a State represent the weighted sum of the three ACSI questions values
which are transformed into a 0 to 100 scale value. The weights are applied to each of the three
questions to account for differencesin the characteristics of the State's customer groups.

For example, assume the mean values of the three ACSI questions for a State are:

1. Overall Satisfaction =83
2. Met Expectations =7.9
3. Compared to Ideal =7.0

Then, these mean values from raw data must first be transformed to the value on a 0 to 100 scale.
Thisis done by subtracting 1 from these mean values, dividing the results by 9, which isthe value
of range of a1 to 10 raw data scale, and multiplying the whole by 100:

1. Overall Satisfaction =(8.3-1)/9x100=81.1
2. Met Expectations = (7.9-1)/9x 100 =76.7
3. Compared to Ideal = (7.0- 1)/9 x 100 = 66.7

The ACSI scoreis calculated as the weighted averages of these values. Assuming the weights for
the example State are 0.3804, 0.3247, and 0.2949 for questions 1, 2, and 3, respectively, the ACS|
score for the State would be calculated as follows:

(0.3804 x 81.1) + (0.3247 x 76.7) + (.02949 X 66.7) = 75.4

Weights were calculated by statistical algorithm to minimize measurement error or random survey
noise that exists in all survey data. State-specific weights were calculated using the relative
distribution of ACSI respondent datafor non-regulatory Federal agencies previously collected and
analyzed by CFl and the University of Michigan.

Specific weighting factors have been developed for each State for PY 2000. New weighting factors
will be published annually.
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APPENDIX G

REPORT FORMATSFOR VETS200A THROUGH C
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APPENDIX H

VETS 200 REPORT SPECIFICATIONS

The following specifications use two key data elements to determine how to generate the counts:
registration date and activity date. The definitions of these elements are critical to the reporting
process.

Registration Date is the most recent of the following events:

1) initia registration with the labor exchange

2) re-registration with the labor exchange after a previous registration year has expired

3) theengagement in alabor exchange activity for ajob seeker whose previous registration year
has expired and who has not been formally re-registered

Activity Dateis the most recent date that the job seeker engaged in alabor exchange activity.
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VETS 200 REPORT SPECIFICATIONS

A. Section 1- VETS 200 A

The following specifications define the rows and columns on the VETS 200 A report on DVOP
servicesto Veteran job seekers. In order to calculate the counts and rates for al report elementsin
the VETS 200 A, you must combine the specifications for each intersecting row and column.
Capitalized text represents the data elements needed to perform the specification. States should use
data elementsin their system that correspond to the capitalized text. For example, to calculate the
unduplicated count of males who are Campaign Badge Veterans, you would combine COL.D and
ROW.2:

Count of unique SOCIAL SECURITY NUMBERS where REGISTRATION
DATE or ACTIVITY DATE iswithin the last four quarters and CAMPAIGN
BADGE VETERAN is Yes.

and

GENDER isMale.

OMB Approval No.: 1205-0240 104 Expiration Date: 4/30/05
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B. Section 2- VETS200B

The following specifications define the rows and columns on the VETS 200 B report on LVER
servicesto Veteran job seekers. In order to calculate the counts and rates for al report elementsin
the VETS 200 B, you must combine the specifications for each intersecting row and column.
Capitalized text represents the data elements needed to perform the specification. States should use
data elementsin their system that correspond to the capitalized text. For example, to calculate the
unduplicated count of Vietnam era veterans who received staff assisted services, you would combine
COL.C and ROW.T:

Count of unique SOCIAL SECURITY NUMBERS where REGISTRATION DATE
or ACTIVITY DATE is within the last four quarters and VIETNAM ERA
VETERAN isYes

and

DATE RECEIVED STAFF ASSISTED SERVICES iswithin the last four quarters.

OMB Approval No.: 1205-0240 115 Expiration Date: 4/30/05
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C. Section 3-VETS200C

The following specifications define the rows and columns on the VETS 200 C report on the
unduplicated count of DVOP and LVER servicesto Veteran job seekers. In order to calculate the
counts and rates for al report elementsin the VETS 200 C, you must combine the specifications for
each intersecting row and column. Capitalized text represents the data el ements needed to perform
the specification. States should use data elementsin their system that correspond to the capitalized
text. For example, to calculate the employment retention rate at six months for newly separated
veterans, you would combine ROW.22 and COL..G:

Unduplicated count of unique SOCIAL SECURITY NUMBERS where VETERAN
and ELIGIBLE PERSON is Yes, and where REGISTRATION DATE iswithin the
reporting period and DATE OF BIRTH is 19 years or more before REGISTRATION
DATE and WAGES 1st QUARTER AFTER REGISTRATION QUARTER or
WAGES 2nd QUARTER AFTER REGISTRATION QUARTER is > 0 and any
EMPLOYER IDENTIFICATION NUMBER for these wages is different than any
EMPLOYER IDENTIFICATION NUMBER for WAGES 1st QUARTER PRIOR
TO REGISTRATION and WAGES 3RD QUARTER AFTER REGISTRATION
QUARTER or WAGES4TH QUARTER AFTER REGISTRATION QUARTER are
>0,

and where DATE OF SEPARATION FROM ACTIVE U.S. MILITARY SERVICE
iswithin the 12 months prior to the REGISTRATION DATE

divided by the

Unduplicated count of unique SOCIAL SECURITY NUMBERS where VETERAN
and ELIGIBLE PERSON isYes, and where REGISTRATION DATE iswithin the
reporting period and DATE OF BIRTH is 19 years or more before REGISTRATION
DATE and WAGES 1st QUARTER AFTER REGISTRATION QUARTER or
WAGES 2nd QUARTER AFTER REGISTRATION QUARTER is > 0 and any
EMPLOYER IDENTIFICATION NUMBER for these wages is different than any
EMPLOYER IDENTIFICATION NUMBER for WAGES 1st QUARTER PRIOR
TO REGISTRATION.

and where DATE OF SEPARATION FROM ACTIVE U.S. MILITARY SERVICE
iswithin the 12 months prior to the REGISTRATION DATE.

OMB Approval No.: 1205-0240 126 Expiration Date: 4/30/05
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